
Introductory Offer – Complimentary Pallet Delivery 

Terms & Conditions 

1. Offer Eligibility 

• This offer is exclusive to new customers of Bow Distribution and Warehousing Limited. 

• A "new customer" is defined as any business or individual that has not previously used Bow 

Distribution and Warehousing Limited’s pallet delivery services. 

2. Offer Period 

• The offer is valid for orders placed between 10th February 2025 and 28th February 2025. 

• Orders placed outside this period will not qualify for the promotion. 

3. Offer Details 

• Customers placing an order for 10 or more pallets through UPN or TPN will receive free 

delivery for 1 pallet within the order. 

• Customers placing an order for 20 or more pallets through UPN or TPN will receive free 

delivery for 2 pallets within the order. 

• The complimentary pallet delivery is applied per order and cannot be accumulated across 

multiple transactions. 

4. Restrictions & Limitations 

• The complimentary pallet(s) must adhere to standard pallet dimensions and weight limits as 

defined by UPN and TPN guidelines. 

• This offer covers only delivery fees and does not include additional services such as 

handling, packaging, or insurance. 

• The offer cannot be combined with any other promotions, discounts, or pre-existing 

agreements. 

5. Geographic Eligibility 

• This promotion is available only to businesses located within a 25 mile radius of Bow 

Distribution’s headquarters (DE55 4BR). 

• Eligible collection postcodes include: 

o All DE postcodes 

o Select NG, S, WS, and LE postcodes: 

▪ NG16 - NG24 

▪ S40 - S45 

▪ WS13 - WS14 



▪ LE65 - LE67 

• Consignments outside these areas do not qualify for the promotion. 

6. Order Requirements 

• All pallet delivery orders must be confirmed and scheduled within the offer period. 

• Standard payment terms and conditions apply. 

7. Cancellation & Modifications 

• If an order is modified or reduced below the qualifying thresholds, the offer will no longer 

apply. 

• Bow Distribution and Warehousing Limited reserves the right to amend or withdraw this 

offer at any time without prior notice. 

8. General Conditions 

• By participating in this offer, customers agree to these terms and conditions. 

• Any disputes regarding this promotion will be subject to the final decision of Bow 

Distribution and Warehousing Limited. 

• Standard Terms of Service and Delivery Agreements of Bow Distribution and Warehousing 

Limited apply. 

For further details or to place an order, please contact: sales@bowdistribution.co.uk  
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